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24" November 2025

ROBLOX Warning

Dear Parents and Carers

We have been made aware of a pop-up that is appearing on Roblox, encouraging children to download an
app called pollybuzz (or pollyfuzz in some spelling cases). The app seems quite simple where children are
asked questions, and it generates an Artificial Intelligence ‘friend’ — this starts off quite innocently but then
begins to show extreme content (including suicide, self-harm and pornography).

It may be helpful to remind children about not clicking on pop-ups in games and to report anything that is
worrying or inappropriate to a trusted adult.

Roblox has parental controls and instructions of how to put these on can be accessed via this link:

Parental Controls Overview — Roblox Support .

Please be aware that parental controls will stop some pop-ups, but not all, so appropriate supervision is still
required.

Yours sincerely
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Mrs N. Jones
Headteacher
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